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and services, where customers do not have 

technicians on-hand to perform necessary 

maintenance and retrofitting. “The facility 

also has a wash bay that is suitable for all 

types of vehicles, including bus units.”

Steve says that his 10-plus year tenure with 

Thermo King West has been enjoyable and 

full of challenges. “It has been fun sharing 

these years with a committed team of 

professionals, and I am fortunate to be a 

part of Thermo King West. We continue to 

explore new opportunities in the Western 

Australia market, which is very exciting 

for the business. The new facility is more 

than adequate to support the team today, 

providing the infrastructure required to 

keep pace with projected growth.”

Thermo King Technical Director for 

Australia and New Zealand, Peter Lawrence 

addressed guests at the Thermo King West 

official opening function on 3 November, 

last year, congratulating the Thermo King 

West team on their new premises.

“Steve and his team have spent the past 

10 years progressively building a business 

based upon good customer service in 

physical circumstances that were very 

far from ideal, and in one of Australia’s 

most difficult economies, with mining 

boom and slump impacting the market 

for transport operators and associated 

employers. The very significant investment 

in this magnificent facility is a tangible 

demonstration of Thermo King West 

commitment to customers, staff and the 

Thermo King product. This facility could 

proudly stand with the very best Thermo 

King Service facilities of similar sized 

markets worldwide.” 
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REFRIGERATED TRANSPORT EQUIPMENT 

The King’s gambit

According to Steve Da Rui, General 

Manager of Thermo King West, the last 10 

years have been a big learning curve for the 

refrigeration specialists based in Welshpool, 

Western Australia. “Since Thermo King 

West opened its dealership in 2007, the 

entire team has been working hard to 

understand and improve the operational 

requirements of refrigerated transport 

businesses in the region,” he says. “It is not 

enough to simply supply a product 

and expect it to be satisfactory; 

my team works hard to provide 

an exceptional level of customer 

service because we value all of 

our clients.” 

In line with the business’ aim to support its 

customer base, Steve says that Thermo King 

West moved to a new facility, not far from 

the old location, taking advantage of major 

arterial roads to ensure efficient aftersales 

support. “To overcome some of the 

challenges of the old facility, management 

agreed to look to the future by investing 

in a purpose-built dealership and factory, 

with better access to drive semi-trailers 

and buses throughout the yard, while 

also providing better spaces for customers 

to wait.” 

The new facility is approximately 4,000m², 

and is situated on a corner where the 

business can control the traffic flow with 

one way in and out. New spaces include: 

technician and driver training rooms, 

state-of-the-art workshop with painted 

floors, static-lines for working from height, 

overhead cranes as well as a waiting 

room with television and amenities so 

that “drivers can freshen up after a long 

night”, according to Steve. “Thermo King is 

committed to growing its brand in Western 

Australia, and that means providing a 

modern facility that best serves the needs of 

the customer.”

Thermo King West has around 22 staff 

with two apprentices who signed on at 

the start of the year. Steve says the new 

facility is also being used for major repairs 
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Fast Fact

Last year, refrigeration specialist, 

Thermo King, along with other 

heavyweights in manufacturing, food 

transport and cold chain services, 

formed the Australian Food Cold 

Chain Council (AFCCC), Australia’s 

first advocacy group to improve 

compliance and standards in the 

handling of food.

Fast Fact

For markets outside the US, Thermo 

King has developed the G-700, 

according to Regional Director 

for Thermo King Australia and 

New Zealand, Peter Lawrence. 

“The Precedent G-700 runs on a 

reconfigured version of the proven, 

mechanically-injected engine that 

powered the successful SB-330 

model,” he says. “Electronic fuel 

injection comes at an increased 

cost over mechanical injection, so 

Australian customers now have an 

option that balances emissions and 

cost priorities without sacrificing the 

horsepower required for a strong pull-

down capacity.”


